
1



Annual Report 2021

Open Heart International
3        





7Annual Report 2021

Open Heart International







Annual Report 2021

Where do you live? 

I recently moved to Maroubra. Before this I was 
living in Wollongong, NSW 

What does a typical week look like for you? 

For much of the past year I’ve been living in the 
Sydney lockdown. I work fulltime at NETS NSW 
(Newborn and Paediatric Emergency Transport 
Service); we are a retrieval service transporting 
critically unwell newborns and children around 
NSW (and sometimes over the border) to intensive 
care units. In my downtime I typically spend my 
days outside walking and drinking coffee (like the 
rest of Sydney), face timing friends and family and 
have recently started ocean swimming.   

How long have you been volunteering or 
involved with OHI? 

My first Open Heart International (OHI trip was 
Tonga 2015 and I have been volunteering ever 
since.

How did you become involved with OHI? 

I worked with Carolyn Wilkinson in Sydney 
Children’s CICU and she would return from her 
OHI trips and tell me some amazing stories; I was 
always so interested in OHI and her experience. 
She encouraged me to become involved.

What do you do in your involvement with OHI? 

I volunteer as a paediatric Intensive Care Nurse. 
I have also had the opportunity to be the ICU 
team leader in Tonga and Tanzania. This involved 
coordinating ICU staff, liaising between theatres/
ICU/ward, providing education to local staff and 
assisting with packing equipment prior to the team 
departing.

What’s the most impactful story from your 
involvement with OHI? 

In Tonga in 2015 (my first trip) I met this young 
boy who had a physical and intellectual disability. 
He was non-verbal, underweight and had stunted 
growth; he had been given to his grandmother 
as his family were unable to care for him. He 
desperately needed cardiac surgery, was currently 
in heart failure and had associated medical 
problems. He had quite a long surgery and was 

unstable post operatively, with an extended stay in 
ICU to aid his recovery. We were all worried about 
him. The trip was coming to an end and the OHI 
team handed over his care to the trusted hands 
of the local Tongan team, with the hope he would 
make it home, take his medications and continue 
to have regular follow ups. This is often difficult 
given the language barriers, limited access to 
funding/resources and geographical isolation (living 
in villages on remote islands). 

In 2017, I returned to Tonga for another OHI trip 
and a few days in I was called into the waiting 
room as we had a ‘special visitor’. It was him! 
He looked great. He had recovered well from his 
surgery, he was back at school, he had gained 
weight and had a growth spurt too – he was now 
as tall as me! He had come back to say hello to the 
team and give us all a hug. 

It was so great to see him doing so well, despite 
his rough start to life; he is the reason we all 
continue to do these trips.  
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How has COVID-19 affected your day-to-day 
work and also your involvement with OHI? 

COVID-19 has had a huge impact on my day-to-
day work. I am a front-line worker and we have 
definitely felt the surge in patients. COVID has 
negatively impacted our retrieval processes as we 
have been restricted with border crossings (NSW 
patients who live close to the state border will 
often be escorted into a different state for medical 
treatment as this is the closest hospital). Families 
have been separated due to hospital visitor 
restrictions, we are constantly entering hot zones 
and are required to wear full Personal Protective 
Equipment (gowns, gloves, goggles, masks and 
face shields) for hours on end without relief. We 
have to get COVID surveillance testing weekly and 
our retrieval processes have been changing weekly 
for the past 18 months to keep current with NSW 
Health advice. We are all feeling the physical and 
emotional fatigue of the pandemic, but we have a 
good support structure. Unfortunately, OHI trips 
have been postponed for 2020 and 2021, so my 
involvement has been limited. I am eagerly awaiting 
the call from OHI for 2022!

What are you most looking forward to once OHI 
trips can take place again? 

I am so excited to go on an OHI trip again! I am 
excited to see my OHI friends – many of us only 
see each other on these trips as we live far and 
wide but we have bonded over our passion and 
commitment to OHI. I am excited to see the local 
staff again and to continue their education. They 
were progressing well with their learning and 
development, but it’s hard for them to maintain 
currency if they aren’t exposed to regular OHI trips.   

What’s your vision for the area of OHI that you 
are involved with? 

It is my vision that we will continue to provide 
education, training and support to the local ICU 
staff to empower them to be able to care for post 
op cardiac patients in the future, unassisted. 

What would you say to anyone that was 
considering becoming involved with OHI, either 
as a volunteer or a supporter? 

I would encourage anyone wanting to be a 
supporter or volunteer to get involved with 

OHI. It’s a great organisation with a real sense 
of community. OHI are truly having a positive 
impact on the lives of many people living in poorly 
resourced countries, providing lifesaving surgeries, 
and training, education, and support for local staff. 
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RevenueRevenue 30 Jun 30 Jun 
20202020

30 June 30 June 
20212021

Donations and gifts 

Monetary 658,640 113,600

Non-monetary - International 990,790 4,859

Non-monetary - National 0 0

Bequests and Legacies 0 0

Grants

DFAT1 569,186 469,785

other Australian 0 0

     other overseas 187,334 0

Appropriations received 180,000 90,000

Other income 58,311 106,688

Investment income 17,846 5,239

TOTAL REVENUE $2,662,108 $790,171



EXPENDITUREEXPENDITURE
2016-1017 

30 Jun 30 Jun 
20202020

30 June 30 June 
20212021

International Program

Funds to overseas projects 1,089,736 548,267

Program support costs 291,306 201,790

Community education 0 0

Fundraising costs

Public 114,737 96,190

Government, multilateral and private 0 0

Accountability and Administration 67,613 52,398 

Depreciation & Capital Expenses 27,769 22,414

Non-Monetary Expenditure 990,790 4,859

Domestic Programs Expenditure 0 0

TOTAL EXPENDITURE $2,581,951 925,918
(DEFICIT)/SURPLUS OF REVENUE OVER 
EXPENDITURE $80,157 ($135,747)

RESERVESRESERVES 30 Jun 30 Jun 
20202020

30 June 30 June 
20212021

Reserve Funds at start of period 939,249 1,019,406

(Deficit)/Surplus of Revenue Over Expenditure 80,157 ($135,747)
Reserve Funds at end of period available for future 
use $1,019,406 $883,659
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